Patient Newsletter

Special points
of interest:

Welcome to the latest edition of our
patient newsletter.

• Online Services

Please could we start by asking that you
check we have the correct up to date
contact details for yourself, should we
ever need to contact you.

• Support Services
• Appointments
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Online Services
Have you signed up for online services yet?
You can request your repeat medication, make
appointments and see your results and clinic letters all at
the touch of a button.
Appointments are released online at 8am and 2pm for
same day issues and pre-bookable slots are also
available.
If you haven't signed up for online access yet then you will
need to call into the surgery with two forms of
identification. One of these needs to have a photo, e.g.
Driving Licence.
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Telephone System
You may be aware that we have experienced significant
issues with our telephones. This has affected many GP
practices. We have now been advised that our provider
has now successfully resolved the majority of the
problems. We hope your experience has now improved.

Repeat Dispensing
If you or someone you care for uses the same medicines
regularly, you may be able to benefit from electronic
repeat dispensing. This means you won't have to
re-order or collect your repeat prescriptions from your GP
practice every time you need more medicine.
Your GP or prescriber will authorise a number of
electronic repeat prescriptions. This will be based on
your circumstances and clinical need. These electronic
repeat prescriptions will then be supplied to you by your
pharmacy at regular intervals. To find out if you are
eligible then contact the surgery or mention to the
clinician at your next appointment or medication review.
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Chorley Buddies

If isolation is getting to you or you are feeling lonely, get in
touch with Chorley Buddies. They are a group of volunteers
working with other charities and organisations to;


Arrange contact with LW storehouse food bank



Listen and chat



Arrange shopping buddies for emergency food that has to
be paid for

Lines are open 9am-9pm with answerphone service
when closed

01257 542367
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Need a friend?
Friends for You are Chorley’s befriending service.
No matter your age they can help you find friends.
Their aim is to befriend as many people as possible, so
if you need a friend or know someone who does email
or text them and they will help.
Friends for You can also offer bereavement support to
anyone who has lost a loved one this year and
especially during this lockdown period.
Send your name, address and telephone number to
friendsforyou2016@outlook.com
Or leave a message on 07506189128 and they will
get back to you.

Page 6

We now have a queuing system in place at the surgery.
To ensure patient safety we will require patient’s to queue
when they arrive at the surgery.
If any patient’s have difficulty standing please inform a
member of staff when you arrive.
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If appropriate you may not need a telephone triage 1st by
a clinician when asking for an appointment.
Throughout the pandemic we have always seen patients if
needed or offered telephone triage if it was felt
appropriate.

We are now re-introducing more face to face contact as a
1st line of contact for certain medical issues.

Appointments
Based on patient feedback from 1st June we will be
trialling a new appointment system. We will offer more
pre-bookable appointments and ask only patients who
require same day medical input to ring at 8am or 2pm for
an on the day appointment.
Appointments are released in the same way at 8am or
2pm online. Patients have said to us that they find
booking their appointments online more convenient for
them.

Why not join our Patient Participation
Group?

YOUR NHS
NEEDS YOU!

Be heard in
your surgery!
Get Involved!

Why not join our
Patient Participation
Group?
We work together to get
the best experience for all
and much more…

To Join our PPG: Send your full name, date
of birth and a contact number to
whittle.edt@nhs.net

Keep following the surgery on Facebook for regular
updates

